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Customer falls into
standard comms

Con�rmation email
sent from SmartTrade

Welcome email
sent from SmartTrade,
includes link to set up

password/account

Customer joins the
program via web
or hard copy form

Follow-up phone call

First points are due
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Monthly program
and points

update emails

�

Promotions
and prize draws

Customer
Surveys

Ongoing call
campaigns

from Customer
Experience Team

Program app
noti�cations
and updates

Redemption
Emails


